List of Independent Reviewers, MCO Independent Review Contactsand TennCare
Claims Processing Panel Members

INDEPENDENT REVIEWERS

Arb-Med, L.L.C.

Valerie Wyber Epstein

713 Cherry Street

Chattanooga, TN 37402
Phone:  423-265-9624

Cell: 423-488-7804

Fax: 423-267-3275
E-mail: epstein@arb-med.com

Chernau, Chaffin & Burnsed
Linda Burnsed

Suntrust Center

424 Church Street, Suite 1750
Nashville, TN 37219-2305
Phone:  615-244-5480

Fax: 615-242-7951
E-mail:  |burnsed@cchblaw.net

Chernau, Chaffin & Burnsed
R. Garry Chaffin

Suntrust Center

424 Church Street, Suite 1750
Nashville, TN 37219-2305
Phone:  615-244-5480

Fax: 615-242-7951
E-mail:  gchaffin@ccblaw.net

Huffman Bedford Bounds Consulting, Inc.
Van Pinnock

7874 Highway 100

Nashville, TN 37221

Phone:  615-646-5044

Fax: 615-646-7144

E-mail: vap@hbcg.net

Donald R. Hundley

P.O. Box 58146
Nashville, TN 37205
Phone:  615-356-5695

Fax: 615-356-5695
E-mail:  bnahawk@aol.com
John G. Manley

1403 Sneed Road, West
Franklin, TN 37069

Phone:  615-309-6999
Fax: 615-309-8874
E-mail: manleyjg@aol.com

Chernau, Chaffin & Burnsed
Amy Bryson Smith

Suntrust Center, Suite 1750
424 Church Street

Nashville, TN 37219-2305
Phone:  615-244-5480
Fax: 615-242-7951
E-Mail: asmith@ccblaw.net



MCO INDEPENDENT REVIEW CONTACTS

John DeereHealth Plan, Inc.

408 North Cedar Bluff Road, Suite 400

Knoxville, Tennessee 37923

Phone:  (865) 690-5572

Fax: (865) 690-1941

Tina Brill, Regional Manager, Government Programs
Phone:  (865) 769-1559

Email: brilltinam@johndeere.com

Memphis Managed Care Corporation
Al King, President

Michael Jones

Claims/Customer Svc & Eligibility
Memphis Managed Care Corporation

1407 Union Ave., Suite 1100

Memphis, TN 38104

Phone:  (901) 725-7100 ext 3028 (MJ)
Fax: (901) 725-2846

Main: (901) 725-7100

Fax (901) 725-2846 (Backup) Fax (901) 405-7802 (Backup)
Email:  aking@mmcc-tlc.com

Email: Mjones@mmcc-tic.com

OmniCareHealth Plan, Inc.
Osbie L. Howard, Executive Director
1991 Corporate Avenue, 4th Floor
Memphis, Tennessee 38132-1702
Phone:  (901) 346-0064

Fax: (901) 348-2212
Assistant Dorothy Brewer

Phone:  (901) 348-2201

Email:  dbrewer@ochptn.com

Preferred Health Partnership of Tennessee, Inc.
1420 Centerpoint Blvd.

Knoxville, Tennessee 37932

Phone:  (865) 470-7470

Peggy McCurry, Director of TennCare

Phone:  (865) 470-7589

Fax: (865) 470-7404

Emal: PAMCCUR@covhlth.com

Volunteer State Health Plan, Inc.

(BlueCare)

Sonya Nelson, Director, HMO Operational Finance
801 Pine Street

Chattanooga, Tennessee 37402-2555

Phone:  (423) 752-7767

Fax: (423) 752-7601

Email:  sonya nelson@bcbst.com

Victory Health Plans, Inc.

Michael Bailey, President and Chief Executive Officer
215 Centerview Drive, Suite 300

Brentwood TN 37027

Phone:  (615) 782-7800

Fax: (615) 782-7812

Email:  mbailey@vhptn.com




Better Health Plans

300 Oxford Drive

Monroeville PA 15146

Rose Kovalik, Government Relations Representative

Phone:  (412) 349-6195 (primary contact)

Fax: (412) 380-6013 (primary contact)

Email:  rkoval@trhp.com

Warren Carmichael, President, fax (412) 856-1475

Keith Vollberg, Compliance Specialist, phone (412) 858-4319

Email: kvollb@trhp.com

Tennessee Coordinated Care Network in Liquidation
Phone:  (615) 255-1587

Fax (615) 255-0764

Courtney Pearre, Special Deputy Liquidator

E-mail: cpearre@wallerlaw.com

Premier Behavioral Systems of Tennessee
Ann Boughtin, Executive Director

222 Second Avenue North, Suite 220

Nashville TN 37201

Phone:  (615) 313-4400 General

Fax: (615) 743-2181

E-mail: amboughtin@magellanhealth.com

Tennessee Behavioral Health, Inc.
Ann Boughtin, Executive Director
Tennessee Behavioral Health, Inc

222 Second Avenue North, Suite 220
Nashville TN 37201

Phone:  (615) 313-4400 General

Fax: (615) 743-2181

E-mail: amboughtin@magellanhealth.com

Doral Dental of Tenn., LLC.
David Florsheim

Account Executive

12121 North Corporate Parkway
Mequon, WI 53092

Phone:  (800) 417-7140 3545
Fax: (262) 241-7366

E-mail: DIFlorsheim@doralusa.com

Michele Blackwell

Market Relations Specialist

3200 West End Avenue, Suite 500
Nashville, TN

Phone:  (615) 783-2853

Fax: (615) 783-2851

Email: Magblackwell @doralusa.com
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Maria Darras— TennCare HM O member
Volunteer State Health Plan

Manager of BlueCare Operations

801 Pine Street

Chattanooga TN 37402-2555

Phone:  (423) 763-7230

Fax: (423) 763-3558/ (423)752-7601
Email: Maria Darras@BCBST.com

Dr. Charles T. Womack — Provider Representative
Urology Associates

320 North Oak

Cookeville TN 38501

Phone:  (931) 528-5547

Fax: (931) 526-2699

E-mail: ctwomack3@hotmail.com

Debbie Thompson — Provider Representative
Chief Financial Officer

Sweetwater Hospital Association

304 Wright Street

Sweetwater, TN 37874

Phone  (865) 213-8200

Fax (865) 213-8596

Email:  debbiet@sweetwaterhospital.org

Michael Jones — TennCare HM O member
Claims/Customer Svc & Eligibility

Memphis Managed Care Corporation

1407 Union Ave., Suite 1100

Memphis, TN 38104

Phone:  (901) 725-7100 ext 3028

Fax: (901) 725-2846

Email: M Jones@mmecc-tlc.com

Lisa R. Jordan, Commissioner’s Designee
Assistant Commissioner, TennCare Division
Tennessee Department of Commerce & Insurance
500 James Robertson Parkway, Suite 750
Nashville, TN 37243

Phone:  (615) 741-2677

Fax: (615) 532-8872

Email:  LisaJordan@state.tn.us




